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@@ The consortial deals OCLS negotiates @@ OCLS has been a great help through
are extremely beneficial to us. A very the implementation of Page 1+ and it’s TESTIMUNIALS
good job is done with this! Timely too. hard to imagine going through the

process without them!
Q@ ALl OCLS staff are very knowledgeable

and extremely helpful.They have been Q@ Consortial purchasing supported by
instrumental in making the ExLibris OCLS is important.

Alma Page1+ installation successful.

A huge thank you for all of the work '
you do!

Qe OCLS provides great support; it is
responsive and understands the
needs of consortia as well as
individual colleges.
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PROFESSIONAL DEVELOPMENT FOR COLLEGE LIBRARY STAFF
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Each bundle contains hundreds or
] thousands of digital resources for

student access and use
l|.47 Invoices processed for
licensed products

OCLS PARTNERSHIPS @ s&ix CUSTOMER SERVICE SURVEY

@ 100 eyt
()

T or Satisfied
e T Library
Consortia

(24 Colleges)
: A customer
3 service survey
-~ Int t & . i
o L;‘s::eéroups f conducted in v/
‘ spring 2023

Service
o Organizations
TS B

Indicators are for the most current year for which there is complete data, using conservative estimates.
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