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We could not do what we do to 
support student success and 
retention without the dedicated 
support at OCLS.

Thank you for helping us provide the 
best services and resources for our 
students and college community.

OCLS provides timely, responsive, 
and professional customer 
service that allows our library to 
meet the needs of our students 
and college communities.

OCLS services are highly valued and 
are instrumental in positioning 
libraries to be innovative and 
ground-breaking.

Very forward-thinking, and interested 
in new initiatives, new directions and 
tuned into trends.

OCLS staff contribute so much to 
the college libraries in operating 
efficiently and economically.

TESTIMONIALS

227.489 214,808222,470 220,238 202,505 199,905220,747225,659 180,541

SAVINGS VS OPERATING COSTS

$3.71M

$10.2M

Performance & Value Indicators

NET BENEFIT & COST PER STUDENT

$60
(net)

OCLS
HAS SAVED

what it costs 
to operate

SINCE FY 2012/13
3X
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Very Satisfied

Satisfied

100%

OCLS Partnerships Customer Satisfaction

49
PARTNERSHIPS

486

42361
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Indicators are for the most current year for which data is available, using conservative estimates.
© 2024 Ontario Colleges Library Service. FOR MORE INFORMATION: 

Professional development for college library staff

System 
engagement

eResources negotiated 
on behalf of the system


